depfepanbHOE rocyapcTBeHHOe 610KeTHOE 06pa3oBaTe/ibHOe YUpexjeHune
BbICLLEro 06pa3oBaHua
"[anbHEBOCTOYUHbIA FOCYapCTBEHHbIN YHUBEPCUTET NyTei coobuieHns"
(ABrync)

YTBEPXOAKO

3aB.kadepgpoii

(k802) MexayHapofHble KOMMYHUKaL UK,
CepBuUC 1 Typusm

LLleknHa E.T"., KaHA,.
KYNbTYpPO/IOruun, AOUEHT

24.05.2022

PABOYAA NMPOI'PAMMA

ancunnnnHel  CepBuUCHaA LeATENIbHOCTb
43.03.02 Typusm

CocTtaBuTtenb(n): K. KynbTyponoruu, goueHTt, L eknHa E.I".;cT. npenogasatens, KynaH-KosnoHosa M.3.

O6cyxaeHa Ha 3acefaHum Kagegpsl:  (k802) MexayHapofHble KOMMYHUKaLWK, CEPBUC N TYPU3M

MpoTokon ot 11.05.2022r. Ne 12

O6cyaeHa Ha 3acefjaHN METOANYECKON KOMUCCUI YHeBHO-CTPYKTYPHOIO noapasaeneHus: MpoTokon oT
24.05.2022 1. Ne 5

r. XabapoBck
2022 r.



BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpeacepatens MK PHC

2023 .
Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa /1A
ncnonHexnums B 2023-2024 yye6HOM rogy Ha 3acefiaHuun Kaheapbl
(k802) MexayHapofHble KOMMYHWKaLWUK, CEPBUC U TYPU3M

Mpotokono T 2023 r. Ne
3aB. Kagegpoit LleknHa E.I"., KaHA. KyNbTyponorum, JoLeHT

BusuposaHue PN gna ucrnonHeHUs B o4epesHOM y4ebHOM rogy

Mpeacepatens MK PHC

2024 1.
Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa 1A
ncnonHeHus B 2024-2025 yye6HoM rogy Ha 3acefiaHuun Kaeapbl
(k802) MexayHapofHble KOMMYHWKaLWW, CEPBUC U TYPU3M

Mpotokono T 2024 1. Ne
3aB. Katenpoit LLleknHa E.I"., KaHA. KyNbTyponorum, AOUeHT

BusuposaHue PN gna ucrnonHeHUs B o4epesHOM y4ebHOM rofy

Mpegcegatens MK PHC

2025 T.
Pabouas nporpamma nepecMoTpeHa, 06Cy>KeHa 1 ofobpeHa 1A
ncnonHeHnus B 2025-2026 yuye6HOM rogy Ha 3acefiaHuun kaeapbl
(k802) MexayHapofHble KOMMYHMKaLWUW, CEPBUC U TYPU3M

Mpotokono T 2025 . Ne
3aB. kagenpoi LleknHa E.I"., KaHA. KyNbTyponorum, AoUeHT

BusuposaHue PN agna ucrnonHeHUs B o4epesHOM y4ebHOM rogy

Mpeacepatens MK PHC

2026 T.

Pabouas nporpamma nepecMoTpeHa, 06Cy>KaeHa 1 ofobpeHa /1A
ncnonHexnns B 2026-2027 yue6HOM rofly Ha 3acefiaHuun Kaheapbl
(k802) MexayHapoHble KOMMYHWKaLWUKW, CEPBUC U TYPU3M

Mpotokono T 2026 r. Ne _
3aB. Kategpoit LleknHa E.I"., KaHA. KyNbTyponorum, AoUeHT

cTp. 2



cTp. 3

Pa6ouas nporpamma gucuunanibl  CepBUCHas AesTeNbHOCTb

paspaGoTaHa B cooTBeTcTBUM ¢ ®OC, yTBEPXAEHHBLIM NPrKasoM MuHUCTepCTBa 06pa3oBaHKs U Hayku Poccuiickoil defepauun ot
08.06.2017 Ne 516

KBanungukauums 6akanaBsp

dopma 06yueHust 0YHas

OBBEM ANCUNNNINHBI (MOAYNA) B SAUETHbIX EAVHUUAX C YKA3SAHWEM KOJTIMYECTBA
AKAJEMNYECKNX YACOB, BbIAEJIEHHbIX HA KOHTAKTHYHO PABOTY OBYYAIKOLWNXCA C
MPEMNOAABATEJ/IEM (MO BUAAM YUEBHbIX 3AHATUN) N HA CAMOCTOATE/IbHYIO PABOTY
OBYHYAKOLWNXCA

O6uias TpyJ0eMKOCTb 53ET
;0B 10 Y4e6HOMY nnaHy 180 Buabl KOHTPONA B CeMecTpax:
B TOM yuncne: JK3ameHbl (cemecTp) 2
KOHTaKTHaa pa6oTa 70 pedeparos 2 cem. (1)
camocTonTenbHaa paboTa 74
4acoB Ha KOHTPO/ib 36

PacnpegeneHve yacoB AUCLUUMIVHBI MO ceMecTpaM (Kypcam)

CemecTp
(<Kypc>.<Cemec 2 (1.2
Tp Ha Kypce>) Wroro
Hepenb 16 5/6
Buna 3aHATWiA yn pnvn Pl
Nekunn 32 32 332 32
MpakTnyeckne 32 32 32 32
KoHTposib 6 6 6 6
CamMOoCTOATENbHOM
paboThbl

B Tom uncne uHt. 18 18 18 18

WToro ayg. 64 64 64 64
KoHTakTHas 70 70 70 70
pa6ota

Cam. pa6oTa 4 74 74 T4

Yacbl Ha KoHTponb 36 36 36 36

MTtoro 180 180 180 180



cTp. 4

1. AHHOTALMSA ANCLVMIUHBI (MOAYS)

1.1 CyuwHOCTb CEpPBUCHOI AesiTeNbHOCTU. YCyra Kak crieluduyecknii npoayKT CEpBUCHOI AesTeNbHOCTY YCyru u
XKU3HEAEesATeNbHOCTb NOAEN B TPAAULMOHHBIX COOBLLECTBAX. YCYru U CepBUCHAs AeATeNbHOCTL B 06LLECTBaxX
COBpEMeHHOro Tuna focyapcTBEHHO-NPaBOBOE PErysiMpoBaHue CEPBUCHOM aesTenbHOCTM CepBUCHAs 4esTeNbHOCTb Kak
npouecc. KauecTBo ycnyr n 06CnynBaHus. ITUKA 1 NCUXONIOTUS CEPBUCHON AeATENbHOCTH.

2. MECTO ANCUMMINHBI (MOAYA) B CTPYKTYPE OBPA30OBATE/IbHOW MPOrPAMMbI
Kog gncumnaunuel:  B51.0.04
2.1 TpeboBaHMA K NpeBapuTe/IbHOM NOLFOTOBKe 06yyatoLLerocs:
2.1.1 Cepsuconorus
2.1.2 OcHoBbI NpoeccMoHanbLHON AesTensHOCTM B cdhepe ycnyr
2.2 AcumnanHbl N NPaKTUKK, 415 KOTOPbIX 0CBOEHWE JaHHOM ANCUUNANHBLI (MOAYNS) HE06X0AMMO KaK
npeALLecTByloLLee:
2.2.1 OcHOBbI NpeANpPUHMMATE/IbCKON AeSTeNbHOCTM B cdhepe ycnyr
2.2.2 MeHeKMEHT B cpepe ycnyr

3. MEPEYEHb MJTAHVNPYEMbIX PE3Y/IbTATOB OBYUYEHWA MO ANCUNTITMHE (MOLYTHO),
COOTHECEHHbIX C NNAHUPYEMbIMUW PE3Y/IbTATAMUM OCBOEHWS OBEPA30BATE/IbHOW MPOMPAMMBbI

MK-6: OcyuwecTBNsAeT 3h(PeKTUBHbIN MHPOPMALMOHHBIN NOUCK B F106a/IbHbIX MHPOPMAaLMOHHbIX CETSX, Ha nopTanax u
CTeHAax MeXAyHapoHbIX BbICTABOK
3HaTb:
CneunguKy Hay4YHO-TEXHUYECKOW UHOPMaLMK B TYPUCTCKOW AeSTeNbHOCTU
YMmeTb:

OcyuiecTBNATL 3PHEKTUBHBINA MOUCK HAYUYHO-TEXHNUYECKOK MHAOPMALIMK B FN106a/IbHBIX MH(OPMALMOHHBIX CETSX, Ha NopTanax u
CTeH/ax MeXAYyHapoHbIX BbICTaBOK

Bnagetsb:
HaBblkamy 06paboTKM 1 aHanu3a NonyyYeHHoR Hay4HO-TeXHUYECKOW NHopMaLmMn

OMK-2: Cnoco6eH ocyLLEecTBASATL OCHOBHbIE (hYHKLMU YPaB/eHNs1 TYPUCTCKOM AesTeNIbHOCTLI0

3HaThb:

OCHOBHble METOAbl 1 MPUEMbI MJIAHUPOBaHUS, OPraHM3aLium, MOTMBALLIMU U KOOPAMHALMUMN AeSTeNIbHOCTU CTPYKTYPHbIX
MoApa3sfeneHuii v oTAeNbHbIX COTPYAHNKOB 06BEKTOB TYPUCTCKOI chepbl.

YMeTb:

OnpefensTb Lenu 1 3agaymn ynpasneHns CTPYKTYPHbIMU NogpasaeneHnsamMmy 06beKToB TYpPUCTCKOI Chepbl.
Bnagetsb:

HaBblkamy OCYLLECTBNEHNA KOHTPONS AeATeNbHOCTU CTPYKTYPHbIX NOApa3feneHunii 06beKTOB TYPUCTCKOW cdepbl.

4. COOEP>XAHUE aNCUNMNNNHBI (MOAYNA), CTPYKTYPUPOBAHHOE MO TEMAM (PA3SAE/NTAM) C
YKA3AHVEM OTBEAEHHOIO HA HNX KOJTMYECTBA AKAJEMNYECKNX YACOB M BNAOB YYEBHbLIX

3AHATUN
Kog HaunmeHoBaHwue pasgenos n tem /Bug Cemectp / Uacos KomneTeH- NutepaTypa NHTe Mpumeuanme
3aHATUA 3aHATUA/ Kypc Lmn paKT.

Pasgen 1. nekuun

11 Tema: CyLIHOCTb CEPBUCHO 2 2 OnK-2 NK- n1.1 n1.2n2.1 0
featensHocTU.MoHATMA «CepBuc», 6 N2.2 N2.3
«CepBuCcHas gedTenbHOCTb». Cepsuc ” Nn2.4n3.1
(hOpMbl YeNI0BEYECKOW [eATENIbHOCTU. 21 3233 24
CepBuc Kak NnoTpe6bHOCTb. CepBUC Kak 35 326 37 38
yenyra. /Jek/ 39 310 311

312 313

1.2 Tema: Ycnyra kak crneunguyeckunii ONnK-2 NK- 1.1 n1.2n2.1 0
NPOAYKT CEPBUCHOI AeATENbHOCTH. n2.2n2.3
XapakTepucTMKN YCNyrn Kak Npogykra N2.4N3.1
CEPBUCHOW feATeNbHOCTU. 21 3233324
Knaccudukauuu yenyr. 35 326 37 38
MoTpebuTenbCcKme CBOCTBA YCAYT. 39 210 311
YXKusHeHHbI umkn yenyru. /Nek/ 312 213



13

14

15

16

17

18

19

Tema: Ycnyru v XXnsHegeaTenbHoCTb 2 4 OnK-2 NK- 1.1 n1.2n2.1
nofeli B TpaguLMOHHbIX CO0BLLECTBax. 6 n2.2n2.3
[OuddepeHymnauyms 3aHATUA 1 coymabHbIX N2.4N3.1
poneii B NepBO6BLITHOM KynbType n 31 92 33 24
apxamyeckux coobuectsax. 3apoxaeHue 35 326 37 38
yCNyr B APEBHEM MUpe. YCnyru B 39 210 311
cpefHeBeKOBOM obuiecTse. /Jlek/ 312 313
Tema: Ycnyru v cepBucHas gesaTeflbHOCTb B 2 4 OnK-2 nK- 1.1 n1.2n2.1
obulecTBax COBpeMeHHOro Tuna.BamsaHue 6 Nn2.2n2.3
WNHOYCTPWUaNbHOro NPON3BOACTBA Ha N2.4N3.1
CEPBUCHYIO feAaTenibHoCTb. CepBuCHas 21 3233324
[lesTeNnbHOCTL B 06LLEeCTBe 35 326 37 38
nocTuHAyCTpuanbHoro Tnna. CepsucHas 39 210 311
[eATeNbHOCTL B pa3sBMBalOLLMXCA CTPaHax. 212 313
MpoTVBOPeYNs CEPBUCHON AeATeNbHOCTH.
Mek/
Tema: 3aBMCUMOCTb CEPBUCHO 2 4 OnK-2 NK- 1.1 n1.2n2.1
[esTeIbHOCTM OT reorpapuyeckmx, 6 n2.2n2.3
nocesieHYeCKnX, AeMorpapuueckmx N2.4N3.1
thakTopos. /Nex/ 31 3233 34
35 296 97 38
39 310 311
312 313
Tema: ["ocypapCcTBeHHO-NPaBoBoe 2 4 OnK-2 nK- 1.1 n1.2n2.1
perynupoBaHune CepBUCHON [eATeNbHOCTU. 6 n2.2n2.3
CepBuCHbIe PYHKLMM rocyapcTsa. N2.4n3.1
MoHATME «COLMaNbHBIA CEPBUCY. 3132 33 24
[MpaBoBOe perynmposaHue npas 3536 37 38
noTpebuTeneit. 3akoH «O 3awMTe nNpas 39 310 311
notpebuteneii» /fek/ 312 213
Tewma: CepBuCHaa LeATENbHOCTL Kak 2 4 OnK-2 NK- 1.1 n1.2n2.1
npouecc.CBsA3b CEPBUCHON LeATENbHOCTY C 6 n2.2n2.3
3KOHOMWYECKO KOHBIOHKTYPOIA. Nn2.4n3.1
OpraHu3auusa npowecca 06Cny>KMBaHUA Ha 21 3233 324
CEPBUCHOM NPEeSNpUATUN: Npuem, 35 326 37 38
oopmneHune, UCMOSIHEHME, Bblfaya 3aKasa. 39 210 311
KoHTakKTHas 30Ha. ®opMbl 06CYXMBAHNS. 212 313
OCHOBHbIE 1 BCMOMOraTe/bHbIe MPOLECChI.
/Mex/
Tema: KauecTBo ycnyr u 06CnyXxvBaHums. 2 4 OnK-2 NK- 1.1 n1.2n2.1
IMOHATUA «KAYeCTBO YCNYr», «KauyecTBo 6 n2.2n2.3
obcnyxxnsaHus». Kputepum 1 nokasatenu Nn2.4n3.1
KayecTsa ycnyru. besonacHocTb Kak 21 3233 24
OCHOBHOW KpUTepwuii Ka4yecTBa yciyru. 35 326 37 38
KynbTypa 06cny>xmBaHus Kak 6a30Bblii 39 210 311
3/1eMEHT KayecTBa. HopmaTvuBHO-NpaBoBas 212 313

6a3a perynmpoBaHms KayecTsa ycnyr.
YnpasneHue kauectBoM. //1ek/

Tema:3TuKa 1 NCUXOOTUA CEPBUCHOM 2 4 OnK-2 nK- 1.1 n1.2n2.1
feaTtensHocTuW. MpotheccuoHansHoe 6 n2.2n2.3
noBefieHWe 1 3TUKeT. HopMbl 1 npasuna N2.4N3.1
npogeccroHanbHOro aTuketa. MpUHLMNbI 21 3233 24
3TWKMN B3aMOOTHOLLEHWI C 3536 37 38
notpebutensimum ycnyr. Mceuxonoruyeckue 39 210 311
0C06eHHOCTU f1eN10BOro 06LeHus B chepe 312 213

cepsuca. Tunonorusayus noTpebuTeneii B
cMCTEMe MOCTPOEHMS B3aMMOOTHOLLEHWIA ¢
KMeHTaMun. Bugbl KOHMAUKTOB B NpoLecce
06CNY)XUBAHMS U MYTU NX paspeLLleHus.
/Nek/

Pasgen 2. npakTuyeckue

cTp. 5

Auckyccusa



21

2.2

2.3

2.4

2.5

2.6

MMoaxoAb! K NOHATUIO «CEPBUCY,
«CEepBUCHaA feAaTenbHOCTb». CemMuHap

1 Pa3nuyHble NoAXoAbl K NOHATUIO
«CEPBUCY», «CEPBUCHAA LEATENIbHOCTbY»

2. CepBUC KaK (hopMa YeN0BEYEeCKOiA
[eATeNnbHOCTY.

3. CepBucHas feAaTeNlbHOCTb Kak crnocob
YL,OBNETBOPEHUA NOTpe6HOCTENA.

4. M0oTpebHOCTHN COBPEMEHHOIO YeNloBEKa U
BO3MOXHOCTU CepBuca.

5. AHTMOOLLeCcTBEHHbIe NoTpebHocTM /Tp/

Auckycens:
MoTpe6HOCTM COBPEMEHHOIO YenoBeKa U
BO3MOXHOCTU cepsuca /Tp/

IMoHATME N OCHOBHbIE XapaKTEPUCTUKN
ycnyru. CemuHap:

1 MNMoHATKe «ycnyra», 0CHOBHblE
XapaKTepuUCTUKN.

2. Knaccudumkauum yenyr

3. )KW3HEHHbIA LUK ycnyru

/Np/

3BoNOUMA YCNyr, TPagULUOHHBIX Ans
obuectsa. CemuHap:

3BoNOLUMA YCIYr, TPAAULUOHHBIX Ans
obLiecTBa (Ha MpMMepe OAHOW U3 yCnyr:
nuTaHve, NaprkMaxepckas, MefuLUMHCKanA,
o6pasoBarefibHas, 06LLeCTBEHHbIN
TpaHcropT v np.)

/Np/

Ycnyru v cepsuc B TpaguLMOHHOM
obuectse. CemuHap:

1 XKu3Hb ntofelt AOUCTOPUYECKOTO
BPEMEHMN.

2. YacTHas Xu3Hb B 06LLEeCTBe
TPaLMLMOHHON KyNbTYpbl.

3. Ycnyru B cpejHeBeKOBOM 006LLeCTBE
3anagHoii EBponbl.

4. Y)Xn3Hb KnTaiLes nepmoga ApeBHEro
MUpa 1 CpPefHNX BEKOB.

5. Pa3BuTMe CepBUCHON eATeNIbHOCTU Ha
Pycw.

Mp/

Ycnyru v cepeuc B COBPEMEHHOM
obuectse. CemuHap:

1 YpoBeHb XWN3HW OCHOBHOW YacTu
rpaxgaH B cepeguHe 20 Beka.

2. CepBuCHas fieATeNlbHOCTb B 06LLecTBe
NOCTUHAYCTPUANBHOTO TUNa.

3. HoBble ycnyru B 21 Beke.

4. TpoTMBOpEUNs CEPBUCHON
[eATenbHOCTY.

/Np/

2 2
6 n2.2n2.3
Nn2.4n3.1

3132 33 24
3536 37 38

39 310 311
312 213

6 n2.2n2.3
Nn2.4n3.1

3132 33 24
3536 37 38

39 3910 311
312 213

6 n2.2n2.3
Nn2.4n3.1

313233 24
3536 37 38

39 3910 311
312 213

6 n2.2n2.3
Nn2.4n3.1

313233 34
3536 37 38

39 3910 311
312 213

6 n2.2n2.3
Nn2.4n3.1

3132 33 324
3536 37 38

39 310 311
312 213

6 n2.2n2.3
N2.4n3.1

3132 33 34
3536 37 38

39 3910 311
312 213

OMK-2 NK- 1.1 11.2n2.1

OMnK-2 NK- Mi.1 11.2n2.1

OMnK-2 NK- i1 11.2n2.1

OMNK-2 NK- 1.1 n11.2n2.1

OMK-2 NK- 1.1 11.2n2.1

OMNK-2 NK- 1.1 11.2n2.1

0

2

cTp. 6

Auckyccus

Auckyccusa

Auckyccusa

Auckyccusa



2.7

2.8

2.9

2.10

2.11

2.12

2.13

OC06eHHOCTY pa3BUTHS CEPBUCA B Pa3HbIX
pervoHax mupa. CemuHap:1.
OcobeHHoCTH pa3suTua cepsuca B CLLA.
2. Oco6eHHOCTU pa3BUTUS cepBuCca B
EBponeiicknx cTpaHax. 3. OcobeHHOCTU
pa3BuUTUS CepBuCa B a3MaTCKUX CTpaHax.
/Mp/

[JeATenbHOCTb rocygapcTsa no noagepxke
06LLeCTBEHHOr0 GanaHca (counanbHbIii
cepsuc). [muckyccus: ocyaapcTBeHHas
nojfep>xka akTueHa unu naccusHa? /Mp/

PelueHue KelicoB N0 3aKOHY O 3aluTe npas
notpe6uteneir. /Mp/

CBs3b NPOM3BOACTBA YCYT C
3KOHOMUYECKOW KOHBLHOHKTYPOIA.
CeMuHap:

1 MoHATHE «3KOHOMWUYECKOIA
KOHBIOHKTYPbI», TUMbl KOHBIOHKTYP B
9KOHOMMKe, CBSA3b MPOU3BOACTBA YCNYT C
3KOHOMUYECKOWN KOHBIOHKTYPOIA.

2. OCHOBHble 30HbI MPOW3BOACTBA YCAYIW.
3. Otanbl 06cNyXMBaHNUA NOTpebuTens
(npesnpofaxHbIid, BO BpeEMS NPOAAXMN,
MOCTMPO AaXKHbIN).

4. dopMbl 06CYXKMBAHUSA.

/Mp/

Co6CTBEHHbIE MUCCefoBaHUAM «DOPMbI
obcnyxunBaHus B cthepe cepsuca
r.Xabaposcka" .OT4YeT No CO6CTBEHHbIM
nccnegoBaHnaM «dopmbl 06CYXKMBaHNA
B cpepe cepsumca (r.Xabaposcka). Ha
npruMepax CpaBHeHWs 2-3 NpeanpuaTuil
cepsuca € pasHbIMU popmamut
obcnyxumsaHus. /Tp/

MoHATUA: «KaYeCTBO YCMYru», «KayecTBo
o6cnyXnBaHusa». CeMuHap:

1 lMoHATUA: «KayecTBO YCnyru»,
«KayecTBO 06CNYyXMNBaHUA»

2.YeTblpe TUNa KayecTsa

3. KpuTepuu 1 nokasaTenun Kayectsa

4. be3onacHOCTb Kak Nnokasare/lb KayecTsa
ycnymu

/Mp/

[uckyccuna: KynbTypa 06CnyXunBaHus Kak
nokasarenb Kauvectsa /lp/

OMK-2 MK- Ji1.1 n1.2n2.1
6 n2.2n2.3
Nn2.4n3.1
31 32 33 24
3536 37 38
39 3910 311
312 213

OMK-2 MK- Ji1.1 n1.2n2.1
6 n2.2n2.3
Nn2.4n3.1
31 32 33 24
3536 37 38
39 3210 311
312 213

OMK-2 MK- Ji1.1 n1.2n2.1
6 n2.2n2.3
Nn2.4n3.1
3132 33 24
3536 37 38
39 3910 311
312 213

OMK-2 MNMK- Ji1.1 n1.2n2.1
6 n2.2n2.3
Nn2.4n3.1
3132 33 24
3536 37 38
39 310 311
312 213

2 2 OMK-2 MNK- Ji1.1 nN1.2n2.1
6 n2.2n2.3
Nn2.4n3.1
3132 33 24
3536 37 38
39 310 311

312 213

2 2 OMK-2 MK- Ji1.1 n1.2n2.1
6 n2.2n2.3
Nn2.4n3.1
31 32 33 24
3536 37 38
39 3910 311

312 313

2 2 OMK-2 MK- Ji1.1 n1.2n2.1
6 n2.2n2.3
Nn2.4n3.1
31 32 33 24
3536 37 38
39 3910 311

312 213

cTp. 7

2 Auckyccus
0
2 Auckyccusa
0
2 amckyccus
0
2 Auckyccusa



2.14

2.15

31

3.2

3.3

34

[Mcuxonorus cepsuca - OCHOBHbIE MOHATUA 2 2 OnkK-2 NK- n1.1n1.2a2.1
1 3aga4n.CemumHap: 6 n2.2n2.3

1 .lMcuxonoruna cepsuca - OCHOBHbIE N2.4Nn3.1
NOHATUA U 3a4a4mn 21 3233 324
2. Knaccnmkaums nHAMBUAYaNbHbIX 35 326 37 38
XapaKTEPUCTUK NINYHOCTM Y4YaCTHUKOB 39 210 311
CEpPBUCHO fesTeNbHOCTU 212 313

3. MpodeccroHanbHoe nosegeHne
paboTHMKa KOHTaKTHO 30HbI.

4. Bubl KOH(NNKTOB B npoLiecce
00CNYXUBAHUA U NYTU U paspeLLeHns.
/Np/

N

JTuKa CepBUCHO fesaTenbHocTU. CeMuHap: 2
MoHATME «3TUKM CEPBUCHON 6
fesTenbHOCTU».MpoeccMoHanbHas aTuKa,

OT/INYME XapaKTEPUCTUK

NPOECCUOHANBHOTO NOBEAEHNS B

Pa3NUUHbIX 3TUHECKUX KOZIEKCAX.

/Np/

Pa3gen 3. camocTosATeNnbHasA paboTa

PABOTA C NTNTEPATYPHbLIMU U 2 20  OflIK-2 MK-

INTERNET-UCTOYHUNKAMWA, 6
ONNIEKTPOHHbBIMW BUBJTMOTEKAMU
/Cp/

noaroToBKA JOKNALA HA 2 40  OlK-2 MK-

MPAKTWNYECKOE 3AHATVE N 6
PA3PABOTKA MPE3EHTALNN K

OOKNALY. NOAMOTOBKA K

3AHATUIO, MPOBOAMMOMY B

POPME JNCKYCCUNA

/Cp/

HAMNCAHWE PE®EPATA MO 2 14 OnK-2 rkK-

BbIEPAHHOW TEME /Cp/ 6

/2K3ameH/ 2 36 OlnK-2 NK-

6

OMnK-2 NK- Ni1n12n2.1

n2.2n2.3

Nn2.4n3.1
31 32 33 24
3536 37 38
39 310 311

312 313

ni1n12z2n21
n2.2n23
N2.4n3.1
3132 33 24
3536 37 38
39 310 311
312 213

ni11n12n21
n2.2n23
N2.4n3.1
3132 33 24
3536 37 38
39 310 311
312 313

ni11n12n21
n2.2n23
N2.4N3.1 N3.2
3132 33 24
3536 37 38
39 310 311
312 313

ni11n12n21
n2.2n23
N2.4n3.1
3132 33 34
3536 37 38
39 310 311
312 213

0

5. OUEHOYHbIE MATEPUA/bI A1 MPOBEAEHNA MPOMEXYTOUYHOWM ATTECTALINN

Pa3sMeLLeHbl B NPUIOXKEHUN

6. YHEBHO-METOANYECKOE N UH®POPMALWMOHHOE OBECNEYEHUWE ANCUNMNNINHBI (MOAY NHA)

6.1. PekomeHayemas nutepatypa

6.1.1. MepeyeHb OCHOBHOI MTepaTypbl, HEOGXOAUMOI AN 0CBOEHUS AMCLUNANHBLI (MOZY/sT)

ABTOpbI, COCTaBUTENN 3arnasue

W3aaTenbCcTBO, rog
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nii

ni2

nz21

n2.2

n2.3

nz2.4

ABTOpbI, COCTaBUTENN 3arnasue

CsupugeHko HO. I1., CepBucHas fedaTenbHOCTb: Y4ebHoe nocobue

Xwmenes B. B.

PomaHoBuY XX.A.,
Kanaues C.J1.

CepBuCHasl AesTeNbHOCTb: YUe6HUK
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W3patenbeTBO, rof

Mocksa: OOO "Hayu4Ho-
n3garenbekuin ueHTp MH®PA-
M", 2017,
http://znanium.com/go.php?
id=760143

Mocksa: fawkos u K, 2019,

6.1.2. MepeyeHb AOMONHUTE/NLHON NUTepaTypbl, HEO6XOAUMOW A1 OCBOEHUS AUCLMUMAUHBLI (MOAYS)

ABTOpbI, COCTaBUTENN 3arnasue

ABaHecoBa .A.,
ABaHecoBa I".A.

CepBuCHas AesTeNbHOCTb: cTopuyeckas U cCoBpeMeHHast
MpakTVKa, NpesnpUHUMATENbCTBO, MEHEKMEHT: Yueb.
noco6ve ans By30B

CepBuCHasl AesTeNbHOCTb: OPraHU3aLMOHHbIE, 3TUYECKUE 1
MCUXOMOTMYECKWe acneKThl: yueb. nocobue s By30B

CepBucHas feATeNIbHOCTb (CXeMbl U Tabnuubl)

ByiineHko B.®.

Ha3sapkuHa B. A.,
CtpebkoBa /1. H.

MaHnHa 3. L.,
BuHorpagosa M. B.

OpraHu3aums 1 NNaHMpoBaHWe AesTeNbHOCTW NPeanpuaATus
cthepbl cepBuca

M3patenscTBo, rog
Mocksa: AcnekT lNpecc, 2004,

PocTtoB-Ha-[oHy: ®deHuke, 2008,

Hosocubupck: HI'TY, 2015,
http://biblioclub.ru/index.php?
page=book&id=438415

Mocksa: MN3patenscko- Toprosas
Kopnopauus «[alkos n K»,
2015,
http://biblioclub.ru/index.php?
page=book&id=419566

6.1.3. MepeyeHb yue6HO-METOAMYECKOTO 06ecneyeHns AN CamMoCTosATe/IbHOM PaboThl 06yUalOLMXCS MO AUCLMUMIVHE

n3.i1

n3.2

(mogynio)

ABTOpbI, COCTaBUTENN 3arnasue
KypHasa H.H. CepBucHas fesTeNbHOCTb: MeTo4. nocobue

OT pethepata A0 BbIMYCKHOW KBaNN(MKaLMOHHON paboThi:
MeToA. nocobue

KoBbIHeBa J1.B.,
Kyp6aHoBa J1.M.,
LLleknHa E.T".

M3naTensCcTBO, rof
Xabaposck: M3a-80 ABIYTIC,
2013,

Xabaposck: M3a-80 ABIYTIC,
2018,

6.2. MepeyeHb pecypcoB MHHPOPMAaLVNOHHO-TENEKOMMYHUKALWOHHOW ceTu "MHTepHeT", He06X0AUMbIX [/11 0OCBOEHUS

a1

32
33
24
35
36
a7
38
39
310
311
312
313

acunnanHbl (MoLyns)
ANeKTpoHHbIA KaTtanor HTE ABrYMNC

HayuyHas anekTpoHHas 6ubnuoteka ELIBRARY

HayuHas anekTpoHHas 6ubnmoteka oTKpbiToro gocryna «KUBEPJIEHNHKA»
3BC "NaHb"

CaiitT ®efepasbHOro areHTCTBa N0 TYpU3My

MopTan NHAYCTPMUM FOCTENPUMMCTBA U NUTaHNS

HI «"nnbgna Mapketonoroe»

WccnepoBaTenbckuii xonguHr ROMIR

PepepanbHas cnyxba rocyapcTBeHHON CTaTUCTMKIN: XabapoBcKcTaTt
depepanbHas cnyxb6a rocyjapcTBeHHON CTaTUCTUKN

3BC 3HaHnym

3bC tOpaitt

3BC YHuBepcuteTckas 6ubnuoreka ONLINE

http://lib.festu.khv.ru/elektronny
j-dostup/175-elektronnyj -dostup

http://www.eLIBRARY.RU
http ://iwww. cyberleninka.ru
https://e.lanbook.com

http ://www. russiatourism.ru
http://www.horeca.ru/
https://www.marketologi.ru
https://romir.ru
http://habstat.gks.ru
http://www.gks.ru
http://znanium.com
https://biblio-online.ru
http://biblioclub.ru

6.3 MepeyeHb UHOPMALMOHHbBIX TEXHOMOT U, UCMOMb3YEMbIX NPU OCYLLECTB/IEHUM 06pa3oBaTeIbHOrO npoLecca no
aucuunauvHe (Mogynto), BK/OYasi NepevyeHb NpPorpaMMHOro 06ecrneyeHUs U MHQOPMAaLUOHHBIX CPaBOYHbIX CUCTEM

(npun Heobxo4MMOCTN)
6.3.1 MNepeyeHb NporpaMmMHoOro obecrneyeHuns

Windows XP - OnepauunoHHas cuctema, nuy,. 46107380

Office Pro Plus 2007 - MakeT oucHbIX Nporpamm, nuy,.45525415

Adobe Reader, cBo6ogHo pacripocTpaHsemoe MO

Google Chrome, cBo60aH0 pacnpocTpaHsemoe MO

Free Conference Call (cBo6ogHas nuueH3us)

Zoom (cBobogHas NMLEeH3Ns)


http://znanium.com/go.php
http://biblioclub.ru/index.php
http://biblioclub.ru/index.php
http://lib.festu.khv.ru/elektronny
http://www.eLIBRARY.RU
https://e
http://www.horeca.ru/
https://www.marketologi.ru
https://romir.ru
http://habstat.gks.ru
http://www.gks.ru
http://znanium
http://biblioclub.ru
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AHnTuBMpyc Kaspersky Endpoint Security gns 6usHeca - PaclumpeHHbIii Russian Edition - AHTUBMpYCHas 3awuTa, KOHTpakT 469
ABryrc

ACT TecT - Komnjiekc nporpamMm fnisi co3fiaHus 6aHKOB TECTOBbIX 3afjaHuii, OpraHu3aLum v NpoBeeHNs CEaHCOB TECTUPOBAHMS,
nmy. ACT.PM.A096./108018.04, gor.372

6.3.2 MNepeyeHb NHPOPMALMOHHbIX CMPAaBOYHbIX CUCTEM
- IHopMaunoHHo-cnpaBoyHas cuctema KoHeynbtaHT (http://www.consultant.ru/)

7. OMNCAHUE MATEPUA/IbHO-TEXHWYECKOW BA3bl, HEOBXOAVMMOW /159 OCY W ECTB/NEHUSA
OBPA3OBATEJIbHOIO NMPOLECCA MNo ANCUMNnInNHE (MOA4Y NHO)

AyaunTopusa HasHaueHue OcHaLweHve
2402 YyebHas ayauTopus 418 NPOBEAEHNS 3aHATUIA KOMMN/EKT yyebHol Mebenn: CToMbl, CTY/bs, MeNoBas f0CKa,
NEKLMOHHOro Tuna WHTepaKTUBHas [OCKa
3241 YyebHan ayamTopusa Ang nposejeHus KOMM/eKT y4ebHOli Mebenu: CToMbl, CTYNbA, [OCKa, TeMaTuyeckne
NPaKTUYECKNX 3aHATWIA, TPYMNoBbIX W nnakarbl

nHamBuayanbHbIX KOHCW’IbTaLI.VIVI, TEKyLLEro
KOHTPOA U ﬂpOME)KyTOLIHOVI arrectaumm

1303 MomeLLEeHMa AN CamMOCTOATE/IbHO paboTbl TemaTnyeckve nnakatbl, CTOMbI, CTY/bA, CTENNAKN KOMMbloTepHas
o6yuarowmxcst. UntanbHblii 3an HTB TEXHMKA C BO3MOXKHOCTbHO MOAK/OYEHMS K CETW VIHTEpHET, CBOGOAHOMY
pgoctyny B 36C n SMOC.
249 MomeLLeHMa AN CamMmOCTOATe/IbHO paboThbl TemMaTuueckume nnakatbl, CTOMbI, CTYNbS, CTennaxun KomnbroTepHas
o6yuaromxcst. UntanbHblii 3an HTB TEXHUKA C BO3MOXHOCTbIO NOAK/MOUEHNSA K CeTU HTepHET, CBO60LHOMY
fgoctyny B 36C n MOC.
343 MomeLLEeHMS Ans CamMmoCTOATeIbHO paboTbl TemMaTuueckme nnakatbl, CTOMbI, CTY/bS, CTennaxun. KomnotoTepHas
obyuarowmxcs. UntanbHbiii 3an HTB TEXHUKA C BO3MOXKHOCTbIO NOAK/IOYEHUA K CeTu IHTepHeT,
cBobogHomy poctyny B 36C 1 NOC.
3317 MomeLLeHMS AN CamMOCTOATE/IbHO PaboThl TemaTunyeckve nnakatbl, CTOMbI, CTY/bA, CTENNAKN KOMMbloTepHas
ob6yuaromxcst. UntanbHbiii 3an HTB TEXHUKa C BO3MOXHOCTbIO NOAK/MOUEHNS K CeTU HTepHET, CBO60LHOMY
fgoctyny B 36C n SMOC.
3322 MomeLLEeHMS AN CamMmoCTOATe/IbHO paboTbl TemaTunyeckve nnakatbl, CTOMbI, CTY/bA, CTENNAKN KOMMbloTepHas
obyuarowmxcs. YntanbHbiii 3an HTB TEXHUKA C BO3MOXKHOCTbIO NOAK/HOYEHUA K CeTU VIHTepHeT,
cBobogHomy poctyny B 36C 1 ANOC.
423 MomeLLeHMSa AN CamMmoCTOSATe IbHO paboTbl TemaTuueckme nnakatbl, CTONbI, CTYNbS, CTeNnnaxn KomnbroTepHas

06yyatoLmxcs.  3a1 3NeKTPOHHON MHOPMaLUM  TeXHWKA C BO3MOXHOCTbIO NMOAK/IOUEHNS K CETU VIHTEpHET,
cBobogHomy goctyny B 36C 1 3NOC.

8. METOANUYECKWME MATEPUVA/IbI ANA OBYYARK LW KNXCA MO OCBOEHWIO ANCUUVNAVHBI (MOAYA)

1) PABOTA C INTEPATYPHbLIMU N INTERNET-UCTOYHNKAMW, ANEKTPOHHbLIMW BUBJTMOTEKAMUN

B pamkax camMOCTOSITE/IbHOI NOATOTOBKY 0C060€ BHUMaHME A0/MKHO 6bITh YAeNeHO paboTe € MH(OPMALMOHHBIMUY MaTepuanamu.
BBuay 06unus NHHOPMaLMK 1 HACbILLEHHOCTY KHUXHOTO PbIHKA, B XO/€ CaMOMNoAroTOBKM BO3HUKAeT HE06X04MOCTb 0CBanBaTh
METOAMKY MOWCKa UTepPaTypbl U OLEHKU COAepXKalLelics B Heli nHtopMaLuu. Hanbonee TpaguLMOHHBIMU U MPUBbLIYHBIMU SBASKOTCS
cnefyroLime cnocobbl NOMcKa MHPOPMaLMOHHBIX MaTepuUanoB: pa6oTa ¢ 61UbAMorpaguyecknMmn n3naHusMmn B 6ubnnoTekax;
U3yyeHUe CreLmaibHbIX BbIMYCKOB OTCHIIOK K IMTEPATYpe, CUCTEMATN3MPOBAHHbIX MO OTPACSM 3KOHOMUKM, pasgenam, 6o
KOHKPETHbIM Npo6/ieMaM; UCMoNb30BaHUe GUBINOTEYHbIX KaTalloroB, KOTOPbIE B HACTOsILLee BPEMs NPeACTaB/IeHbI
MPeNMyLLECTBEHHO B BUE KOMMbIOTEPHOI MH(OpMaLuu.

BblAensoT HeCKO/IbKO CMOCOGOB OLEHKM HayYHOro TEKCTa: BO-MepPBbIX, ONPeAeNieHre NpesHasHaueHHOCTN PaboThl - MOSEMUYECKas,
anbTepHaTUBHas, OCTPOKPUTMYECKAS, TPAAULMOHHAS; BO-BTOPbIX, COMOCTAB/EHME AaThbl U3LaHUS KHUFW UK XYPHaNa U U3MeHeHUI B
3KOHOMMYECKOI, NONNTUYECKOI, COLMANbHOI 1 Ap. cthepe rocyfapcTBa, yUnUTbIBas TEHAEHLMM Pa3BUTHS HayKKW (Hanpumep, BblGupas
yUeGHUK XenaTe/lbHO PYKOBOACTBOBATLCSA UMEHHO 3TUM CMOCOGOM); B-TPETbWX, COMOCTaB/IEHME XOTS 6bl HECKO/IbKUX IMTEPATYPHbIX
WCTOYHMKOB, A/1S1 TOFO, YTOGbI B NMOJHOM Mepe OLEeHUTb CTeneHb Pa3paGoTaHHOCTM U M3YUYEHHOCTU paccMaTpUBaeMoro 06bekTa u
npeaMeTa; B-4eTBEPThIX, KOHCY/IbTMPOBAHME C BeAYLLMM MpenojaBateseM no BONpocam TOro WU UHOTO m3aaHus. O6s3aTenbHbli
371EMEHT CaMOCTOSATe/IbHOM PaboThbl ¢ MHPOPMALMOHHBIMU MaTepuanamm - NoAroToBKa AOKNaza.

2) NOArOTOBKA AOKNALA HA MPAKTUYECKOE 3AHATUE

MoAroTOBKa W BLICTYM/IEHMNE HA NPAKTUYECKOM 3aHATUM ABNSETCS BaXKHOW Ya-CThlo NpoLiecca 06y4eHus:, ycrnex KOTOPbIX BO MHOFOM
3aBMCUT OT CaMOOPraHn30-BaHHOCTU W LIeNIeyCTPEMIEHHOCTUN 06YYatOLLErocs B M3yUYeHMM MOCTaB/IEHHbIX BO-NPOCOB.

[oknag - 310 coobLeHe NN LOKYMEHT, COAepXUMOe KOTOPOro NnpefcTaB/seT UH(opMaL Mo 1 oTpaxaeT CyTb BOMnpoca uiu
1ccnefoBaHNA NPUMEHNTENBHO K AaHHON cuTyaumu. Llenbio foknaga aBnsetcs MHQOpPMMpOBaHWe ayAuTopun B pamkax 3afiaHHoM
Tembl. [loKnag MOXET BKOUaTb B Ce65 TakMe 3NIeMeHTbl KaK peKOMeHJauum unm apyrue MoTUBaLUOHHbIE NPeASIOKEHNS.
MpefcTaBNEHHbI A0KNa] OLEHMBAETCS MO CMeLYOLUM KPUTEPUSM:

1 CopfepxaTtefibHas YacTb MaTepuana (NoAHOTA U3/OXEHUS, TOYHOCTb U LOCTOBEPHOCTD);

2. JIOrMYyHOCTb U ACHOCTb MU3N0XEHWUS;

3. Bpems BbicTynieHns 7-10 MUH.;

4. 3HaHMe TEPMUHONOTMU N OPUEHTUPOBAHNE B TEME;

5. ¥YMeHune 0TBETUTb Ha BOMPOCHI.


http://www.consultant.ru/
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Takum 06pa3om, MakcMmanbHoe KoninmuecTBo 6annoBs 3a AOKNa4 ABNSeTCA CyM-MOi 6ani0B NO KaXA0OMY KPUTEpUIO 1 paBHAeTcs 5
6annam.

Mpexge 4eM NpPUCTYNUTb K HANNCaHWIO AOKNaAa, BaXXKHO ACHO NPeACcTaBUTL cebe Tex, KTo ByaeT ero caywatb. [loknag fo/mkeH 6biTb
COCTaB/IEH TakK, YTOObI CMbIC/ €ro 6bin JOCTYNEH A1 MOHUMaHWA BCeil ayauTopmun. JonycTUMO NoMb30BaTbCs CreLmansHOM
TepMUHONOrMeid, paHee MCNOMb30BaHHOW BO BpeMs NeKumii. MNepes aBTOPOM CTOUT 3afaya - U3NOXUTb AOKNaf Tak, 4YTo6bl BCe MOrn
6bl 63 TpyJa ero NoHATbL 0fHOBPEMEHHO. HeobXx041MO 3aMHTepecoBaTh CiyLuateneil BbI6paHHON TeMoli 1 BbIGpaTb paHee
Hen3BeCTHbIE UK Manon3BeCTHbIE (haKTbl, YTO6LI NPUAATh LOKNaAY HOBU3HY. [103TOMY UCKYCCTBO CAeNnaTb AOKNas NHTEPECHbIM
npuaaeT emy elle 60/bLUYI0 LLEHHOCTb M 3HAYUTENbHO YCUINBAET LWaHChl Ha XOPOLLWIA MpUeM.

HarnsgHocTu TekcTa Cnoco6CTBYeT yMesloe UCMONb30BaHMe UANKCTPaLuid, NPUMepoB, rpamyecknx MaTepuanos.

O6wuii 06bem foknaga - He 6onee 2-X CTpaHWL, KOMNbIOTEPHOTO TekcTa (4o 100 cTpok nnm 8 Thicay 3HaKoB (C npobenamu)), pasmep
WwpundTa -12.

3) PASPABOTKA MPE3EHTALIU K AOKNALY

[ns HarnsgHocT 1 6oee NOMHOFO BOCMPUATMA ayLUTOPKEi MaTepmana PeKOMeHAyeTCs NOArOTOBUTL Npe3eHTaLuio foKnaja.
Mpe3seHTaLNs OLLEHMBAETCA MO CNEeLYIOLUM KPUTEPUSAM:

1 CopepxaHue

* COOTBETCTBME CNaN0B TEKCTY AOKNaAa;

* ONTUMaNbHOCTb TeKcTa (OTCYTCTBME NMLLIHErO TEKCTa, NPeACcTaBNeHNe Ha cnaijax nakoHWYHbIX QOPMYIMPOBOK, OTPaXXaoLwmnx
CTPYKTYpPY [0KNaza, OCHOBHbIE BbIBOAbI PaboThI);

* KOPPEKTHOCTb TEKCTa Npe3eHTaumMmn (MCNonb30BaHNe Hay4HOW TEPMUHONOT K, OTCYTCTBME 0porparyecknx 1 NyHKTYaLnoHHbIX
oLwNn60K).

2. TexHU4eckaa o6paboTka npeseHTaLuu

* 06LWNIA An3aiiH (NOTMYHOCTb, 3CTETUYHOCTL OOPMIEHNS NPe3eHTaLnm, He-NPOTMBOPEUNBOCTL AU3aliHa U COAepXaHNs
npeseHTaLmm);

* IErKO YMTaeMblii TEKCT, coyeTaHue (hoHa C rpanmyeckumMm anemMmeHTamm.

3. Mpadhnyeckoe npeficTaBneHne marepumana

¢ Ha/IMume PUCYHKOB, thoTorpaguid, guarpamm, Tabnuy;

* NNPWB/EKaTeIbHOCTb rPanMyecknx 06bEeKTOB, UX COOTBETCTBUE COAEPXKAHWIO;

4. Mpoueaypa npeseHTaLnn

* aKTUBHOCTb YYaCTHUKOB MPOEKTa;

* NPOAB/IEHHbIE KOMMYHWUKaTUBHbIE HaBbIKW;

* OCTYMHOE MpeAcTaB/ieHNe npeseHTauumn (ee CBA3b C PEYLIO BbICTYNAtOLLErO).

5. Konuuectso cnaiigos: 10-15

Takum 06pa3om, MakCcuManbHoe KOM4YecTBO 6anoB 3a Mpe3eHTaumio ABAAETCA CyMMOiA 6a1n0B N0 KaXXAOMY KPUTEPUIO U paBHSETCA
5 6annam.

Mpu pa3paboTke NpeseHTaLMM HEOOXOAMMO YUUTLIBATL CrefytoLine Tpe6oBaHus K ee 0OpMIEHNIO:

A. Heobxogumo cobniofatb efuHbIi CTUAb 0DOPMAEHUS ClalifioB.

B. CtapaTbCsl MUCNO/b30BaTh «X0MOAHbIE» TOHA (CUHWIA, 3eMeHbIiA), He OTB/EKAKOLMe BHUMAHNS OT OCHOBHOIO COAepXaHusa cnaifios.
C. Mpwv ncnonb30BaHMM LBETOB He 3/10yNoTPetAaTb X KONMYecTBOM. Kak npasuio, fOCTaTOYHO NPUMEHATL TpK LBeTa (0AWH ANA
(hoHa, OfMH Ans 3aronoBKOB, OAWH /15 TekcTa). [1pn 3TOM, (DOH M TEKCT Npe3eHTaLMm JOMKHbI 6biTb KOHTPACTHbIX LiBETOB.

D. Mpwv No4roToBKe npeseHTauuy ana yuyebHbIX Leneid oNyCKaeTcs NCMOo/b30BaHWe aHUMALMOHHbIX 3eKTOB B yMEPEHHOM
KonnyecTBe. AHUMALWS He JOMKHA 0TBEKaTb BHUMaHMA OT OCHOBHOIO COZiepXXaHWs Ha cnaiige.

E. NHopmauwus, cogepxallascs B cnaingax, fO/MKHA ObiTb KPaTKOM Y NAaKOHWYHOM, C MUHUMAaTbHbIM KOIMYECTBOM NPeS/ioros,
Hapeuwuin n npunaratenbHbix. OC060 cnefyeT 06paTUTb BHUMaHWE Ha 3arosoBKu, KOTOPbIE AOMKHbI NepefaBaTb CyTb MOCTaBMEHHOIO
BOMpOCa W NpuBMeKaTb BHUMaHWe aynuTopum.

F. PekomeHAyeTCs ropu3oHTanbHOe PacrnonoxeHve MHHOpPMaLM 0THOCUTENIbHO CTPaHWLbI cnaiiga. Mpu aToMm, BaxHasa MHGopmaLms
[OMKHa pacnonaratbesa B LEHTPe 3KpaHa, a noj KapTMHKamy Heo6xoauMo AenaTb MoAnucK.

G. [4na NoNHOLLEHHOro BOCNPUATUA U IErKOro YCBOEHWS MaTepuana npe3eHTaumm peKoMeHLYyeTca NpuaepXunBaTbeca cnefyowmnx
napameTpoB LIPUKTOB:

* /17 3ar0/I0OBKOB pasmep Lpudra He MeHee 32;

* 019 MHGOPMaL MK pasMep LpUMTa He MeHee 24;

* NCMO/b30BaHNSA OAHOTUMHOIO LWPW(Ta B 04HOW Npe3eHTaumu;

* UCMO/Ib30BaHMA XXMUPHBIX LWPU(DTOB, KYPCUBOB UAN NOAYEPKMBAHUA ANA BbILENEHNA UH(DOPMALIWK,

* CO6/I0EHNS Mep B UCNOMb30BAHUM NPOMUCHBLIX BYKB;

* HymMepauwus cnaigos (pasmep wpudTa 418 HOMepa cnainga He MeHee 28).

H. JonyckaeTcs ucnonb3oBaHne pamok, rpaHul, 3annBOK; pasHbiX LBETOB LPU(TOB, CTPENOK U T. 4. ANS BblgeNeHns 0c060 BaXKHOW
MH(OopMaLUK.

I. B&XXHO MOMHUTB, YTO MH(OPMaLMA ANA NPe3eHTaL N He [O/MKHA MOJTHO-CTbIO KOMMPOBAaTb TeKCT foknaga. Kak npasuio, 06bem
MH(OPMALMN [OMKEH OTPaXKaTb K/HOYEBbIE MO3ULIMW MYHKTOB M0 KaXA0MY BOMPOCY.

J. Ocobo cnepyet 06paTUTbL BHUMaHWE Ha NOABGOP MNNOCTPATMBHOIO Matepuana. MocKonbKy 60/bLWWHCTBO pacCMaTpUBaeMblX
BOMPOCOB OTPaXatoT TYPUCTCKYIO CMELUpUKY, PEKOMeHAYETCSA UCMO/b30BaTh (OTOrpanm, KapTbl, KAPTUHKW, NOAKPENNAOLLNX
TEKCT M CMOCOGCTBYIOLLMX MOTHOLEHHOMY YCBOEHUIO MaTepumana.

4) NOArOTOBKA K 3AHATUIO, MPOBOAMMOMY B #OPME JNCKYCCUN

MpoBeeHMe 3aHATVS B (hopMe AUCKYCCUM, AUCTYTa, KPYT/IOro CToMa NpeanosaraeT KoMeKTUBHOe 06CYXAeHUEe KaKoi-nn6o
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npo6/iemMbl C Lie/Ibio YCTaHOBNEHMS NyTeli ee JOCTOBEPHOTO peLleHUs. 3aHATe NPOBOANTCSA B hOPME AMANONMYECKOro 06LLEHMS
yyacTHUKOB. OHO NpeAnonaraeT BbICOKYH YMCTBEHHYHO aKTUBHOCTb YYaCTHUKOB, NPUBUBAET YMEHUE BECTU NOMEMUKY, 06CYXAATb
mMaTepuvar, 3aluLLaTh B3rAsabl M yGexaeHns, TaKOHWYHO W ICHO M3naraTb CBOU MbIC/N.

[Ouckyccus - (nart. discussio — paccMoTpeHue, UccnefoBaHNe) — Crop, HanpaB/eHHbIN Ha JOCTUXKEHWE UCTUHBI U UCMONb3YIOLLUIA
TO/IbKO KOPPEKTHbIE MPUEMbI YBeXAeHNs. [ICKYCCUsl — 0fjHa 13 BaXKHeLIMX (hOpM KOMMYHMKALMW, METOZ peLleHns npobaem
OnvcaHus pealbHoCTH 1 CBOe06pPa3HbIil Cnoco6 nosHaHus. [uckyccrs No3BOSET Nyudlle 06bACHATL TO, YTO HE SIBNISETCS B MOJHOM
Mepe SICHbIM 1 He HALLO elle y6eanTeNnbHOro 060CHOBaHUS.

B Xx0pie TaKOro 3aHsTWs, KaK NpaBu/Io0, BbICKa3bIBAKOTCSA a/lbTEPHATUBHbIE MOAXOAbI, HOBbIE B3r/IsAbl, LIEHHbIE MPEANOXeHNSs. Takoe
3aHATHE 060CTPSET M YINy6NsieT HayUHbI MHTEPEC, OTTAYMBAET MbIC/b, BO3GY)KAAET 3MOLMU. VIMes [ieio ¢ KPYMHBIMU U BXKHLIMM
BOMpocamu, 06yyatoLLuiics 0KasbIBaeTCs B CUTyaLMK, KOTja HEO6XOAMMO aKTUBHO MPOSIBATL YMCTBEHHOE YCUAME, BbICKAa3aTh CBOE
MHEHWe, UHOTAa fjaxke ONpefenuTb CO6CTBEHHYO HPABCTBEHHYHD MO3WLMIO. Bce 3T0, B KOHEUHOM CUeTe, NMO3BO/ISET YYaCTHMUKaM
Takol (hopMbl 3aHATUS PacTW B HayYHOM OTHOLUEHWUU U NOYyYaTb UAHHYHO 3aKanKy.

Cofiep)xaHem BOMPOCOB, BLIHOCUMbIX Ha 06CYXEHME, MOTYT 6bITh JUCKYCCU-OHHbIE NMPOGEMbI. Mpu 3TOM [OKNAAUMKY NOpYYaeTCs
U3/I0XUTb OfIHY M3 CYLLE-CTBYHOLLMX TOUYEK 3PEHUS, & COLOKNAAUMKY - ApyTyH. OUYeHb BaXKHO OpPraHu130BaTh AWUCKYCCUIO TaK, YTOGbI
o6GyyatoLLecs CMOrM NpeacTaBUTL cebe Kak CUbHbIe, Tak U cnabble MecTa CropsALLMX CTOPOH.

5) HAMNCAHWE PE®EPATA MO BbIBPAHHOW TEME

Tpe6oBaHus, NpeLbsBAseMble K pedpepaTam, NpeacTaBneHbl B MeToguueckom nocobum: OT pedepaTa 40 BbINYCKHOW
KBa/IMPUKALMOHHOI paboTbl : MeTO. Noco6ue No BbINOHEHUIO NUCbMEHHbIX pa6boT / J/1.B. KoBbiHeBa, /1.M. Kyp6aHoBa, H.I".
L eknHa. - Xabaposck : M3a-80 ABIYMC, 2018. - 63 c.,

TemaTukun pedepaTos:

1 Hoseble ycnyru B XXI Beke.

. YCNnyrv v ypoBeHb 06CNyXXn1BaHNS B COBETCKMI NePUOA.

. BnnsHue reorpadnyecknx (hakTopos Ha CTaHOBNEHMWE YCNyT.

. Bnuanune gemorpagmyecknx hakToposB Ha CTaHOBNEHMWE YCAyT.

. BnnsiHne noceneHyecknx akTopoB Ha CTAHOBJIEHWE YCNYT.

. CepBUC Kak NOTPe6HOCTL COBPEMEHHOIO YeNoBeKa.

. 3apoxaeHve ycnyru (KOHKpeTHO Kakoid) 1 ee pa3sutue B Poccuu.

. CepBUCHAaA 4eATeNbHOCTb W e PO/ib B HALMOHANIbHOW 3KOHOMMKeE.

. Buabl cepsuca Ha COBpEMEHHOM NpesnpuaTum.

. KayecTtBo ycnyr v 06¢cnyxvnBaHns Ha COBPEMEHHOM CEPBUCHOM MPeSnpUATUN.

. Ynpas/eHne Ka4yecTBOM YCNYr U 06CNYXXMBaHNA HA COBPEMEHHOM CEPBUCHOM MPeanpuaTUm.

. OCOBEHHOCTY KYNbTYpbl 06CNYXMNBAHUA B CEPE YCNYT.

. Cnyxba cepBuca u ee PyHKLMN.

. Ycnyru v ux ponb B JOpM1poBaHUM pasyMHbIX MOTPeOHOCTEl YenoBeka.

. KOHTaKkTHasa 30Ha 1 KOMMYHVKaTVBHOE MPOCTPAHCTBO B CEPBMCHOM [eATENbHOCTU.

. MecTo cepBuca B cMCTeMe MapKETUHIOBOI feATeNlbHOCTU NPeanpuaTus.

. OCOBEHHOCTY pa3BUTUSA CHEPBI YCNYT B YCIOBUAX PErMoHanbHOro (JanbHeBOCTOYHOr0) PbIHKa.

. OTUKET U ero posb B pPasBUTUK CEPBUCHON AeATENbHOCTY.

. IHguBnayansHoe 06CnyXu1BaHWe Kak caMoCTOATeNbHbIN BUA NPO-(ecCMOHaNbHOW AeATeNbHOCTU.
. DTNKO-NCMXO0NOrMYeCKMe 0COBEHHOCTH B3aMMOOTHOLLEHUIA CreLmanucTa no CepBucy v KneHTa.

O©o~NOOUhhwWN
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6) NMOArOTOBKA K 9K3AMEHY

Mpu NOArOTOBKE K 3K3aMeHY HEOGXOAMMO OPUEHTUPOBATLCS Ha KOHCMEKThI 1EKLUIA, PEKOMEHAYEMYHO TMTepaTypy, 06pa3oBaTe/ibHbIe
WNHTepHeT- pecypcbl. CTYAEHTY peKOMeHAYeTCs Take B Hadasie yuebHOro Kypca no3HakoMUThbCs CO Ceaytolueit
y4eGHO-MeTOAMUECKON JOKYMeHTaLueld:

| nporpammoit AUCUMNAWHBI;
O] NepeyHem 3HaHWiA 1 YMEeHWIA, KOTOPbIMW CTYAEHT AO/KEH BNAfET;

I TeMaTMUeCKUMK MiaHaMy MPaKTUYECKUX 3aHSATWIA;
O y4eGHMKaMu, MOCOBUAMU MO AUCLMIIVIHE, a TAKXKE 3MEKTPOHHBIMI pecypcamu;

| nepeyHeM BOMPOCOB K 3K3aMEHY.
MofAroToBKa K 3K3aMeHy OCYLLLECTB/ISIETCA MO BONpOCcaM, NpuBeAeHHbIM B OM.
Mocne 3TOro y CTyfeHTa 40/HKHO CHOPMUPOBATLCS YETKOE NPEeACTaB/eHNe 06 06beMe U XapaKTepe 3HaHUIA U YMEeHWIA, KOTOpbIMU
Hago 6yneT OBMafeTh B MPOLLECCE OCBOEHUS AUCLMMANHBLI. CUCTEMATNYECKOE BbINOMHEHWE YUe6HOM paboThbl Ha NPAKTUYECKNX
3aHATUSX NO3BOMNUT YCMELLUHO OCBOWTbL AMCLMMIMHY M CO34aTh XOpOoLUyto 6a3y Ais cAadun sK3ameHa.

MpoBegeHe yuebHOro npoLecca MoOXeT 6bITb OPraH130BaHo ¢ ucnonb3oBaHnem SNOC yHuBepcuTeTa U B LMGPOBOIA cpede (rpynmbl
B COLMANbHbIX CETAX, AMEKTPOHHASA NOYTa, BUAEOCBA3b U Ap. NNaThopMbl). YuebHble 3aHATUSA € NnpuMeHeHvem JOT npoxogart B
COOTBETCTBUU C YTBEPXKEHHbIM pacnucaHvem. TeKyLiMil KOHTPOb N MPOMEXYTOUHAs aTTecTauns 06yyalowmnxcs NpoBoANTCS C
npumeHexnvem OOT.

YyebHO-MeToUUECKUE MaTeprabl A CAMOCTOSITe/IbHO paboThbl 06YYatoLLUXCA U3 YMCNA IO C NHBASIMAHOCTbIO

Yue6HO-MeTOANYECKME MaTepuabl A/l CAMOCTOATEIbHOM paboThbl 06YYatOLMXCA U3 YMCNA MOZENA ¢ MHBANIMAHOCTbIO
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npesocTaBnATCS B hopMax, afanTMpoBaHHbIX K OFPaHUYEHUAM WX 30POBbS U BOCTIPUATMS MHOPMALIMN.

Lns nuy, ¢ HapyLIeHWSIMUN 3peHUs: B Ne4aTHON hopMe YBENMUYEHHbIM LPUGTOM, B (DOPME 31EeKTPOHHOIO JOKYMeHTa, B (hopmMe
ayavodaiina.

[Lns nuy, ¢ HapyLLIeHWAMM cnyxa: B Ne4aTHON (hopMe, B (hOpMe 3IEKTPOHHOTO [OKYMEHTA.

[ns nuy, ¢ HapyLLIeHWSIMU ONOPHO-ABMIaTeNIbHOrO annaparta: B nevaTHoli hopme, B hopMe 3NEKTPOHHOTO [OKYMEHTA.
[JaHHbI nepeveHb MOXET 6bITb KOHKPETU3MPOBAH B 3aBUCMMOCTM OT KOHTUHIEHTa 06y4aroLLmxcs.



